District of Columbia
Office of Administrative Hearings

ePortal Guide

Registering for an ePortal Account



1. Navigating to the Registration Page from ePortal Homepage

Click “Register.”

Home

i

Fine Payment © eFile Documents © OAH Website © Help & Support ©

2. Registration Page

Enter your email address, first and last names, telephone number, and accept the Terms of Use.

Personal Information

First Name

Terms of Use

1 agree with these @link




3. Automatically Generated Email

When you click “Create new account,” you will receive an email with a link to set your password.

This portal allows you to request a hearing, file documents on an existing case, and download documents from your case.
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Click the link or cut and paste the hyperlink into your browser.

Account details for firstname.lastname@email.com at eDelivery Project
<3 Reply % Reply Al — Forward e

@ efile@dc.gov on behalf of DC Office of Administrative Hearings <noreply@dc.gov>
Thu 6/2/2022 1:48 PM

To John Doe

@WE removed extra line breaks from this message.

firstname.lastname @email.com,

Thank you for registering at eDelivery Project. You may also log in by clicking on this link or copying and pasting it in your browser:
10.83.66.66/public-portal/?q=user/reset/1062/1654192075/ryTHc63MIwrRPDeQw_8UEyOTu3sltudrel_gamlSzvU

This is a one-time login, so it can be used only once.

After logging in, you will be prompted to change your password.

-- eDelivery Project team




4. Reset Password Page

Click “Log in” to set your password.

Reset password

This s  one-time login fo frstname.lastna
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5. My Account Page

Enter your password twice. Click “Save” to finalize the registration process.

Confirm e-mail address *

firstnar

Password strength Strong

Passwords match: yes
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After you save your password, you will see a green box, which confirms that your password was
successfully saved. Your account is now active.
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This portal allows you to request a hearing, file documents on an existing case, and download documents from your case
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